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Abbreviations 

  

Samra Electric Power Company SEPCO 

National Electric Power Company NEPCO 

Kilowatt KW 

Megawatt = 1000 Kilowatt MW 

Megawatt-Hour = 1000 Kilowatt. Hour MWH 

Gigawatt-Hour   = one Million Watt. Hour GWH 

Million British Thermal Unit (MBTU) MBTU 

International Organization for Standardization ISO 

Integrated Management System IMS 

Long Term Service Agreement LTSA 
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Managing Director’s Message 

 

 

As a continuation of Samra Electric Power company (SEPCO) 

career in success and excellence that has been taken as an approach 

to its work, the strategic objectives for 2022 have been 

accomplished based on the company's own capabilities, staff, and 

its qualified expertise. 

As a result of the company's adoption of the concept of strategic 

planning and institutional development based on the best 

international management practices, the results of the company's 

work reflect its bright image and excellence within the energy 

sector to achieve a high level of superiority within the technical, administrative, and financial 

standards recognized in the business sector in general and the energy sector in particular. 

Accordingly, the company achieved the availability rate according to the target and planned values 

and completed the annual preventive and predictive maintenance programs and for all its 

generating units in traditional and renewable energy and maintaining the performance of 

operational units according to the foundations, standards, and customer requirements.  

The company achieved operating profits of 43 million Jordanian dinars since it adopts accounting 

policies that adopt the best practices by planning and controlling its costs and rationalizing its 

expenditures, which reflects its ability to achieve targeted profits. 

The company has also obtained certificates of excellence from local and international bodies and 

achieved the concept of total quality in accordance with the requirements of the ISO Certificate 

for Quality Management, Environmental Safety and Risk Management to keep abreast of 

developments and changes in the surrounding environment and to maintain the continuity of our 

business in a distinctive manner and based on our keenness to enhance the company's 

achievements and improve its efficiency towards excellence. 

In the human capabilities’ aspect, the company has built human capabilities and competencies and 

achieved the focus of learning and growth in our strategy. We are interested in training, developing, 

and improving the skills and competencies of our employees to complete their work and improve 

their performance. In addition to our keenness to engage employees in continuous development 

processes. 

These achievements would have been achieved only through the support of the Board of Directors 

and the efforts of all employees of the Company in all their locations. I therefore sincerely thank 

and appreciate this outstanding giving. 

I ask God Almighty, to help us all to serve this country under the leadership of HE King Abdullah 

II Ibn Al-Hussein, may God protects him.  

 

 

Managing Director  

 

Dr. Sufian Al-Bataineh  
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       H.E. Dr. Sufian Al-Bataineh 

   Managing Director  

 

Members 

Vice-Chairman of the Board of Directors 

H.E.Eng. Amjad Al-Rawashdeh 

Managing Director 
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Samra Electric Power Co. (SEPCO), a private limited shareholding company, is wholly owned by 

the government.  It was established by the Government of the Hashemite Kingdom of Jordan in 

accordance with the provisions of the Companies Act No. 22 of 1997, pursuant to the decision of 

the Council of Ministers issued in its session held on 26/08/2003 and documented by the letter of 

HE Prime Minister number 13075/02/11/58 dated 27/08/2003. The company is registered with the 

general companies controller on 20/04/2004 under number 40. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Company in Brief 
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Organizational Structure   
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 Our Vision:  

 Pioneering company in generating electricity in Jordan 

 

 Our Mission:  

Generating electricity through available energy sources with the highest 

efficiency, reliability, and effectiveness according to the best international 

standards and practices 

 

 

 Our Core Values 

 
➢ Safety First: The safety of our employees, partners and members of our community is 

our first priority. 

 

➢ Teamwork spirit: We work in a team spirit work to achieve our goals and share 

knowledge and skills to make our employees the best. 

 

➢ Continuous development: We always strive to develop processes according to the best 

quality and maximize the creative abilities of our employees. 

 

➢ Integrity and equal opportunities: Transparent and equitable decision-making and a 

mutual trust approach among all stakeholders 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Vision, Mission, and Core Values 
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Excellence Award in Occupational Safety and 
Health

Samra Electric Power Co. (SEPCO) won for the 
second time the Excellence Award in Occupational 
Safety in the electricity and gas supply sector -
production, collection and distribution of electricity

Participation in the Recognized for Excellence 
Award (R4E) and the company was evaluated by the 
evaluation team assigned by the King Abdullah II 
Center of Excellence in 8/2022 at all company sites 
and to all operations. 

Participation in GCC CIGRE conference -Paris 
(The International Council on Large Electric 
Systems (CIGRE)) from 27/8/2022 to 3/9/2022 
through presentation of a refereed scientific paper 
entitled “Transformer Fault Caused by Human Error 
and Inadequate In The Power” 

Participation in GCC CIGRE conference -Saudi 
Arabia (The International Council on Large Electric 
Systems (CIGRE)

SEPCO News in 2022 

 

Company News in 2022 
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Purchase of Rehab Gas Turbine Power Station and
Risha Gas Power Station

Samra Electric Power Co. (SEPCO purchased the
plants from Central Electricity Generation Co. at the
request of the Council of Ministers, where the plant
purchase agreement was signed on 28/12/2022

Renewal of Quality, Environment, Safety, and
Occupational Health Certificate

The Integrated System of Quality Management,
Environment, Safety, Occupational Health, and Risk
Management certificates have been renewed by
Creators of Certification Services Co. TUV

Mock fire and evacuation tests were conducted at the
offices of the General Administration on 11/2022 and
fire and evacuation tests and fictitious chemical spills
at the plant on 12/2022 in partnership with the Civil
Defense Directorate where courses along with
exercises of first aid to emergency teams were held

Samra participation in the meeting of Gulf 
Cooperation Council Interconnection Authority 
(GCCIA) in Saudi Arabia
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To complement the company's career in excellence in strategic planning processes and to ensure 

that our vision of leadership in Jordan is achieved by applying the mission and achieving the 

objectives of the electricity sector, keeping abreast of developments and challenges, consistent 

with the vision of ownership, national agenda, economic vision, sustainable development goals, 

energy sector strategy and future scenarios, the company has completed its work in accordance 

with its strategic plan for the years 2021-2023, which leads it toward achieving its vision through 

the four balanced performance axes. The strategic objectives for 2022 were achieved according to 

distinct performance indicators as planned. 

 

Our Strategic Objectives 

 

 

 

 

The Financial Perspective Making annual planned operating profit

Customer and Stakeholders 
Perspective

Meeting the customer's needs in the 
production of electricity from conventional 
and renewable sources of energy and in 
accordance with the agreements 

Operations Perspective

Raising the efficiency of institutional 
performance and sustaining certification 
of excellence from local and 
international entities

Growth and Learning Perspective

Developing human resources, enhancing their
efficiency and abilities, empowering them and
creating a motivating work environment that
supports a culture of creativity and innovation

Strategic Plan 2021-2023 
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Due to the paramount importance that Samra attached to the sustainability of its vital operations, 

the company operates in accordance with the compliance certificate for risk management related 

to the standard of 2018:31000 ISO, which will develop an integrated business system that ensures 

continuity of business and achieves strategic and operational plans, in line with international 

standards. 

Risk management also helps the company develop plans to identify, manage and mitigate risks 

effectively. It also aims to promote a culture of risk management which allows us to recognize the 

positive opportunities and negative consequences associated with risk and contribute to more 

effective decision-making.  

The application of the highest international standards in risk management field confirms the 

company's ability to identify, assess and analyze anticipated risks and understand their causes and 

potential impacts, as well as develop scenarios for their management, ensure that risks are 

maintained at appropriate levels, it also promotes the application of preventive action and 

contributes to decisions that are quick and effective and thus ensures business continuity and the 

achievement of objectives in accordance with the established strategic and operational plans.  

From this point of view, the company has identified potential risks and precautionary measures to 

reduce their effects through the preparation of the risk management plan 03-Splan.    

 

Possible types of crises include: 
 

1. Occurrence of Major Fire  

2. Earthquake  

3. War and Terrorism 

4. Inability to reach the plant (closures lasting more than three days) 

5. Total communication interruption (landline and cellular) 

6. Financial risk (lack of liquidity)  

7. Data Loss  

8. Epidemic Diseases Pandemic 

 

 

 

 

 

 

 

 

 

 

Risk Management and Business Sustainability  
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The company operates in a rapidly changing and highly competitive environment and given the 

nature of our business development and our operations involving high-value, long-term origins in 

multiple geographical areas, we are exposed to many different operational, financial and natural 

risks that we have to manage to achieve our operations objectives and minimize potential negative 

impacts on our business and reputation. The Company's risk management is designed to protect 

the affairs of all stakeholders in the company from our clients, suppliers, contractors, employees 

and shareholders, as well as to manage Samra's risks in a way that promotes the achievement of 

the company's strategic objectives. 

 

We are therefore committed to applying best practices in risk management by adopting sound 

principles for managing a company's risk. This has been included in our integrated systems 

management policy. In order to monitor the risks at the company, the Quality Department 

periodically monitors the risks with all departments and includes them in the risk records according 

to a risk management plan and the strategic risks are classified as follows: 

 

1. Financial risks 

2. Technical risks 

3. Human resources management risks 

4. Information technology risks. 

5. Legal and legislative risks  

6. Security risks 

7. Natural hazards 

8. Environmental hazards 

9. Risks affecting safety and occupational health. 

 

 

 The risks that the company might be exposed to: 
 

There are no risks to which the company has been exposed to or that the company may be 

exposed during the subsequent year and have a material impact on it. 

 

 

 

  

      Risk Control and Management 
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Generating Units at Samra Electric Power Co. (SEPCO) 

 

Plant name Phase 

Nominal 

Capacity 

(MW) 

Unit 

 

Commercial 

Operation Date 

 

Nominal 

Capacity 

(MW) 

Samra Power Plant 

Phase 1 300 

Gas Turbine I 1/11/2005 100 

Gas Turbine II 11/2/2006 100 

Steam Turbine I 8/1/2006 100 

Phase 2 300 

Gas Turbine III 13/12/2007 100 

Gas Turbine IV 5/7/2008 100 

Steam Turbine II 2/8/2010 100 

Phase 3 
429 

 

Gas Turbine V 25/1/2011 143 

Gas Turbine VI 4/5/2011 143 

Steam Turbine III 15/6/2015 143 

Phase 4 
212 

 

Gas Turbine VII 26/6/2013 146 

Steam Turbine IV 12/3/2018 66 

Renewable Power 

Plants 

Solar Power 
162.04 

 

Sheikh Zayed Solar Power 

Complex 
17/7/2018 103.420 

Azraq Solar Power Plant  1 8/6/2015 3 

Azraq Solar Power Plant  2 8/6/2015 2.17 

Azraq Solar Power Plant  3 6/2/2020 5.75 

South Amman Plant 8/1/2020 46.6 

Wind Farms 80 
Ma'an Wind Farm 1 22/9/2016 66 

Ma'an Wind Farm 2 30/8/2017 14 

Samra's Nominal Capacity (MW) 1482 

 

Table (1) Electric Power Generation Units in SEPCO 

 

 

 



    

 

 

Annual Report - 2022  

18 

Strategic Performance Indicators 

 

 

 

SEPCO earned revenue of JD 94 million in 2022 and a rate of increase of. 1.19% for 2021.  

The operating profit was JD 46 million in 2022 as follows: 

 

 

Figure (1) SEPCO's Operating Revenues and Profits 
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      Figure (3) Amount of Energy Generated from Renewable Energy GWH 
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     Customer and Stakeholders Perspective 
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Figure (4) Automation of the Company's Operations 

 

 

Figure (5) Number of Work Injuries 

 

 

  

48%

32%

50%

30%

20%

A u t o ma t i o n  O f  T h e  C o mp a n y ' s  O p e r a t io ns

2021 2022      2023 

30

28 28

9

7
6

2
1

3
2 2 2

25

9

7
6 6

4
3 3 3 3 3

Number of Work Injuries

2010      2011     2012 2013       2014         2015          2016      2017        2018      2019        2020    2021      2022

Work Injuries 

Target  

     Customer and Stakeholders Perspective 

 



    

 

 

Annual Report - 2022  

21 

 

 

 

Figure (6) Completion of the Training Plan 
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Technical Performance  

 

 

 

The total nominal capacity of Jordan's electrical system was 5811 MW. The nominal capacity of 

Samra was 1482 MW as a total of conventional and renewable energy during 2022 which 

constitutes 26% of the nominal capacity in Jordan, Figure 7 shows the development of the nominal 

capacity in Jordan:  

 

  

 

 

Figure (7) Developing Nominal Capacity in Jordan 
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Unified Power System Loads 

 

 

 

 

Figure (8) Development of the Peak Load in Jordan and SEPCO’s Contribution 

Unified Power System Loads 
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1.SEPCO's Contribution in Generated and Imported Energy in the Kingdom 

 

Company 
2016 

GWH 

2017 

GWH 

2018 

GWH 

2019 

GWH 

2020 

GWH 

2021 

GWH 

2022 

GWH 

Samra Electric Power Co. (SEPCO) 7,194 7,643 7,569 6,475 6,384 6,432 6,588 

Central Electricity Generation Co. (CEGCO) 4,260 4,332 1,708 455 545 819 609 

IPP1 3,163 2,626 2,740 2,840 2,614 2,449 2,189 

IPP2 2,881 3,033 2,712 2,779 2,661 2,334 2,145 

IPP3 263 288 486 398 297 225 464 

IPP4 509 767 752 632 406 468 644 

Wind Projects 388 448 658 875 1,254 1,557 1,748 

Solar Projects 266 895 834 1,341 1,785 2,365 2,222 

New Zarqa Plant 0 0 1,198 3,217 2,909 2,672 2,880 

King Talal Dam + Jordan Biogas Company 22 21 19 24 0 0 19 

Imported Energy (Egypt)    239 380 394 263 

Industry Sector / Estimate  442 0 0 0 0 0 0 

APCO- Attarat Power Co. (Oil Shale) 
-  -  -  -  -  

78 993 

Total/Initial   

 
19,388 20,054 18,674 19,274 19,234 19,793 20,763 

 

Table (2) Electricity generated and imported in the Kingdom (GWH) 

 

 

 

 

 

 

 

 

 

 

 

 

Figure (9) SEPCO's Contribution in Exported Energy in the Kingdom 
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2.SEPCO's Contribution to Peak Load 

 

The total peak load of the unified power system was 4010 MW in 2022. SEPCO has contributed 

an exported power of 1206 MW of a ratio of 30% during the evening peak load recorded on 

19/1/2022. Figure 8 elaborates the Development of the Peak Load in Jordan and The Contribution 

of Samra Electric Power Company. 

 

Date Peak Load Electric System Load SEPCO Co. 

Load 

Contribution Ratio 

24/01/2022 Morning 3900 1057 27% 

19/01/2022 Evening 4010 1206 30% 

15/04/2022 Night 1115 300 27% 

 

 

 

 

 

 

 

 

Figure (10) Development of the Peak Load in Jordan and the Contribution Ratio of Samra 

Electric Power Co. 
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Samra's total sales of electric power amounted to 6588  (GWH)  in 2022 according to the operational 

manner of NEPCO. Figure 10 indicates electric power sales. 

 

 

 
 

 

Figure (11) Electric Power Sales (GWH) 
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SEPCO completed the planned preventive maintenance programs at Samra Station in accordance 

with the preventive maintenance program as shown in Figure 11 while maintaining availability as 

agreed with NEPCO.  

 

Unit Maintenance Type Starting date Ending Date 

Gas Unit V GT5 C3-Inspection 5-Oct-2022 9-Dec-2022 

Gas Unit VI GT6 B3-Inspection 27-Sep-2022 4-Oct-2022 

Gas Unit VII GT7 A5-Inspection 10-Dec-2022 19-Dec-2022 

 

 

 

 

Figure (12) Number of Days of Maintenance for Generating Units 
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Performance Indicators 2017 2018 2019 2020 2021 2022 

Generating Efficiency Combined Cycle /Phase I% 42.3 42.4 42.2 42.2 41.7 41.4 

Generating Efficiency Combined Cycle /Phase II % 40.9 40.8 38.7 40.1 39.5 39.4 

Generating Efficiency Combined Cycle /Phase III % 46.1 45.8 45.9 46.1 46.4 46.3 

Generating Efficiency Combined Cycle /Phase IV % 32.5 43.6 46.0 46.2 45.8 45.9 

Availability for Gas Unit I (GT1)    %  98.2 76.2 96.9 99.8 95.7 94.8 

Availability of Gas Unit II (GT2)   %  96.3 87.8 91.1 99.7 98.6 95.1 

Availability of Gas Unit III(GT3)   %  99.3 98.1 88.2 98.8 98.9 96.4 

Availability of Gas Unit IV (GT4)    %  80.9 97.6 99.7 99.6 99.7 96.6 

Availability of Gas Unit V (GT5)% 95 82.8 97.2 96.4 96.6 81.3 

Availability of Gas Unit VI (GT6)% 95.9 98.2 79.7 98.9 88.8 96.3 

Availability of Gas Unit VII (GT7)% 99.6 97 97.0 95.3 82.5 94.1 

Availability of Steam Unit I  (ST1)% 95.4 98.8 99.3 89.3 99.0 96.7 

Availability of Steam Unit II (ST2) % 97.7 90.9 95.6 99.7 98.5 97.2 

Availability of Steam Unit III (ST3) % 98 91.5 98.5 98.7 84.1 99.7 

Availability of Steam Unit IV (ST4) % - 78.1 88.6 85.6 79.1 91.8 

Annual productivity (GWH/Employee) 18.35 18.60 16.23 16.80 16.32 17.20 

Capacity (MW / Employee) 3.09 3.51 3.16 3.76 3.76 3.87 

 

Table 3: Technical Performance Indicators/1 

 

 

 

 

 

     Technical Performance Indicators of Samra Power Plant  

 



    

 

 

Annual Report - 2022  

29 

 

 

Performance Indicator 2017 2018 2019 2020 2021 2022 

Generating Capacity 1175 

 

1241 1241 1241 1241 

 

1241 

 

Generated Power (MWH) 

Gas Turbine I 733 579 

 

521 

 

386 

 

557 

 

559 

 

Gas Turbine II 677 

 

678 

 

478 

 

355 

 

451 

 

366 

 

Steam Turbine I 769 

 

657 

 

506 

 

370 

 

510 

 

474 

 
Gas Turbine III 633 

 

456 

 

166 

 

175 

 

345 

 

334 

 
Gas Turbine IV 592 

 

516 

 

140 

 

118 

 

247 

 

300 

 

Steam Turbine II 611 

 

482 

 

135 

 

134 

 

269 

 

290 

 

Gas Turbine V 1236 

 

1035 

 

1,169 

 

1,156 

 

921 

 

882 

 

Gas Turbine VI 1243 

 

1112 

 

918 

 

1,195 

 

945 

 

1,050 

 
Steam Turbine III 1077 

 

952 

 

960 

 

1,058 

 

850 

 

894 

 
Gas Turbine VII 72 

 

887 

 

1,109 

 

1,075 

 

988 

 

1,089 

 
Steam Turbine IV  - 357 

 

506 

 

487 

 

452 

 

501 

 
Internally Consumed Energy (GWH) 157 

 

163 

 

125 

 

122 

 

143 

 

145 

 
Internally Consumed Energy (%) 2.06 

 

2.10 

 

1.90 

 

1.90 

 

2 

 

2 

 

Diesel consumption (x 1000 m3 ) 6.20 

 

1.60 

 

0.04 

 

0.04 

 

0.116 

 

245,466 

 
Natural gas consumption (MBTU & 103) 59,622 

 

60,374 

 

50,704 

 

49,391 

 

50,533 52,171,778 

 
Forced Discontinuation Factor (%) 0.44 

 

1.26 

 

1.2 

 

0.80 

 

0.6 

 

0.4 

 
Programmed Discontinuation Factor (%) 2.24 

 

6.23 

 

3.7 

 

2.30 

 

5.3 

 

2.2 

 

Table 4: Technical performance indicators/2 
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Quality Management, Environment, Safety, Occupational Health, and Risk Management  

 

Based on the company's vision of becoming a pioneering company in the generation of electrical 

power with distinctive quality and specifications and conforming to international standards, and 

as we always strive for excellence, the company has adopted best practices in the management of 

its technical and administrative operations through the application of the integrated quality 

management system derived from the requirements of international standards for quality 

management, environment, safety, occupational health and risk management and the model of the 

King Abdullah II Award for excellence for the private sector. 

The company operates in accordance with the Integrated Management Systems (IMS) Policy 01 – 

SPOL, and this is represented by: 

Our commitment in applying best management practices to enhance the achievement of strategic 

objectives through the adoption of an integrated management system based on international 

standards related to the following administrative systems: Quality Management ISO9001:2015 

Safety and Occupational Health Management ISO45001: 2018, Environment Management 

ISO14001: 2015 and Risk Management ISO31000: 2018, Assets Management ISO55001:2014 

     

               

 

 

Efficient electricity generation 
with time, money, and 
technology.

Preserving the environment and 
preventing pollution by 
conserving natural resources 
and adopting environmentally 
friendly technologies

Remove or reduce risk sources 
to provide a safe, healthy and 
risk-free work environment.

Build measurable goals to 
ensure the validity of applying 
the quality, environment, 
safety and occupational health 
management system.

Satisfied partners 
(stakeholders) in the 
company's activities related to 
them.

Participation and consultation 
of workers and their 
representatives in the safety and 
occupational health 
management system.

Continuous development in 
the system of quality, 
environment, safety and 
occupational health 
management.

Continuous Development in 
Quality, Environment, Safety 
and Occupational Health 
Management System.

Continuous Development in 
Quality, Environment, Safety 
and Occupational Health 
Management System. 

Compliance with legal 
requirements, applicable 
legislation and related 
specifications.

 

  

  

 

Integrated Management Systems IMS 
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Reviewing Certificates of Quality, Environment, Safety and Occupational 

Health System  

 

SEPCO has ensured the sustainability of obtaining certificates since 2012 and according to the 

latest versions by applying the requirements of international standards for quality management, 

environment, safety, occupational health and risk management,  as a result, renewal of Quality 

Management System Certificate ISO 9001:2015, Environment Management Certificate ISO 

14001:2015, and  Occupational Safety and Health Management System Certificate ISO 

45001:2018 was successfully announced according to ISO standards without any major non-

conformances since Samra is one of the first companies in its system of excellence and quality 

standards . 
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The company’s employees reached 383 on 31/12/2022. Figure 13 shows the development of 

Nominal Capacity with the Number of Employees. 

 

 

 

Figure (13) Development of Nominal Capacity with Number of Staff 

 

The figure below shows the employees’ distribution at the end of 2022, and the ratio of technical 

cadre (technician + engineer) is about 75% of the company's total cadre. 

Engineering     30% 

 

Figure (14) Ratio of the Employees according to Occupational Category 
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Human Resources 
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The company was marked by investing in human capital  where the annual training plan for 2022 

was implemented on the basis of the training needs of employees, which contains technical, 

administrative, and financial internal training programs that promote the transfer of knowledge 

and the employment of the qualifications and capabilities of the company's employees, as well as 

external training programs to acquire skills and experience since some of them supported the 

training through their implementation of training programs. Figure 12 shows the distribution of 

training courses to the company's departments. 

The main internal and external training programs held during 2022 include: 

1. ST Operation Advance, LTA STM20701  

2. EDG Operation & Maintenance  

3. ASME B.31.1  

4. OSHA  

5. Examination and repair of electronic cards 

Internal training programs for knowledge transfer and staff empowerment include: 

 

1. Conditions of operation of the gas turbine 

2. Measuring Tools  

3. Machinery Lubrication 

 

 

 

 

 

 

 

 Training and Institutional Development 
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The company operates in accordance with the 06-SPOL social responsibility policy to frame 

community activities and events that have an impact on society, the environment, and 

employees and to contribute to sustainable development by meeting the needs of the 

community. Community service allocations were distributed and disbursed for 2022 and 

initiatives were implemented as follows: 
 

 Installing umbrellas in the Traffic Park at Ma 'an Private School 

 

  

                                                                                                         

 

 

 

 

 

 

 Distribution of packages in the areas of the company's locations 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Social Responsibility 
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 Holding of Free Medical Days  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Delivery and operation of sewing machines for Nashemiyat Ma'an Association and 

Family Immunization Association 
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 Installation of wooden seats for Kho recruiting center 
 

 

 

 

 

 

 

 

 

 

 Delivering of Sports Equipment for Al Hashemiya Cultural Club 
 

 

 

 

 

 

 

 

 

 

 

 

 Part of the general maintenance work carried out for some educational institutions 

of the Ministry of Education and Ministry of Social Development 
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 Part of the delivery of electrical appliances to the Reform and Social Guidance 

Association 

 

 

 

 

 

 

 

 

 

 Wheelchairs 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Installation of umbrella for Sama Al-Majd Kindergarten for Excellence in Al 

Hashemiya 
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 Periodic checkup for 2022 
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The Social Committee enhances social meetings between employees and increases the 

effectiveness of communication and participation in their various social events in accordance with 

the approved instructions. The activities that were carried out: 

1. Honoring retired colleagues and thanking them for their service and giving them a company 

shield and a valuable gift. 

❖ Abdullah Samara 

❖ Bassam Al Khaza’leh 

❖ Abdullah Naqrash

 
2. Participation in the various social events of the employees as instructed by the Social 

Committee. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Social Committee 
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3. Social activities for members of the Social Committee in a family atmosphere & lunch 

 

 

 

 

 

 

 

4. Social Sports Activity (World Cup) 

 

 

5. Workshop to celebrate the centenary of the Hashemite Kingdom of Jordan, with the 

decoration of the company's head offices with flags, pictures, and lighting.   Also, The 

Kingdom's and centenary flags were distributed in Al Hashemiya Region in Zarqa 

6. Social Environmental Activity in Jerash and Ajalon 
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Obtaining a certificate of recognition of institutional excellence with a rating of (4 stars) 

The company was granted the Certificate of Recognition of institutional excellence “RE4” from 

King Abdullah II Center of Excellence, which is the representative of the European Organization 

for Quality Management EFQM, and it has obtained a highly rating of “4 stars” as a result of its 

commitment to the highest standards of institutional excellence. 

According to the classification of the European Organization for Quality Management, SEPCO is 

the first to receive this certificate in the energy sector in the Kingdom. 

 

 

 

 

 

 

 

 

 

 

Excellence in occupational safety and health 

The company received, for the second time, the safety excellence award in the electricity and gas 

supply sector – production and distribution of electricity. 

 

 

 

 

 

 

 

 

SEPCO's Achievements In 2022 
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Information Technology Systems Modernization and Development Project 

 

To complement the company's management process by automating all financial, technical and 

administrative processes according to the strategic plan for the years 2018-2020 and 2021-2023, 

several electronic services related to personnel and working procedures were launched in 2022 in 

the development phase of the Document, Archiving and Registry Management System after the 

completion of the processing of the information technology infrastructure, which aims to automate 

correspondence and exchange documents within SEPCO, collect and preserve all documents and 

files in one place to form a base and repository of knowledge assets in the company, facilitate 

procedures and increase the speed of their completion.  

 

Also, in 2022, the external website in the pilot phase was launched, which was developed using 

modern technical means in order to be an interface and a portal to familiarize the company to keep 

up with developments and facilitate access to information for the website surfers.  
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